. * Victorian Croquet Association Inc.
* A0001560E ABN 91903 271 264
—-J* trading as Croquet Victoria

Minutes of Croquet Victoria Council Meeting
held Monday 15 June 2026 at Victorian Croquet Centre

1 Attendance
1.1 Present:
1.1.1 Directors:
Kate Patrick (President), Sarina Cevaal-Hewitt (Secretary/NEDCA), Robin
Russell (Treasurer), Pat Smith (Member/Ballarat & District), lan Potter
(Member/Murray Valley), Treesh Reeve (Bayside), Wayne Worladge (EMCA),
Janelle Morris (Geelong), Tom Lacey (Gippsland), Trish Pedrotti (Goulburn
Valley), Damien Hadfield (NDCA), Bill Gardner (SWCA), Kevin Beard (WMCMA).
1.1.2 Observers:
Minn Stewart (Elsternwick Croquet Club), Maurice Cevaal-Hewitt (Twin City),
Denise McDougal (Boort), Alister McDougal (Boort), Heather Crawley
(Goldfields), June Liddy (Wimmera), Peter Binks (Queenscliff).
1.2 Apologies:
Terry Manwaring (SEMCA), Wayne Lewis (Vice-President), Judy Hodder (Bairnsdale),
Rita Jenkins (Member).

2 Opening/Declaration of Interest

The President opened the meeting at 11.42 am, acknowledging the traditional owners of the
land on which we meet today, paying her respects to elders past, present and emerging.
The President welcomed Directors Bill Gardner (SWCA) and Heather Crawley (Goldfields) to
their first Council meeting.

There were no declarations of interest.

3 Adoption of Minutes of Previous Council Meeting - 18 May 2026
https://croquetvic.asn.au/minutes/20260518Council.pdf
Resolved that the minutes of the Croquet Victoria Council Meeting held 18 May 2026 be
adopted as a true and correct record.
3.1 Business Arising from Minutes of Previous Meetings:
3.1.1 Understairs Storage at Victorian Croquet Centre:
The meeting was advised that the anticipated completion date is 8-10 weeks.
3.1.2 VCC Terms of Reference:
To be a July Council Meeting Agenda Item: Action Secretary

4 Adoption of Financial Report Attached as Annex A
Resolved that the Financial Report be adopted.
Claire Keating (outgoing Treasurer) noted the following:
e accounts platform to move from MYOB to XERO
e income and expenditure similar to last year
e some clubs have not yet paid affiliation fees for members joining the 2025/2026
financial year
e expecting two Greater Western Water invoices (will have four months to pay).
Council recorded a vote of thanks to Claire Keating with acclamation.
4.1 Business Arising from Financial Report:
4.1.1 Purchase of John Deere for use at Victorian Croquet Centre:
Resolved to purchase John Deere mower and cutting equipment to replace Toro
Mower.
Resolved that surplus Toro Mower be sold after research of second-hand value.
Clubs to be notified of mower for sale.
4.1.2 Drawdown from Investment Portfolio:
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Resolved that up to $62,000 be drawn down from investment portfolio, chiefly to
cover purchase of John Deere mower.
4.2 Appointment of Auditor:
Resolved that current auditor be retained for 2026 2027.

5 Consent Items

5.1 Secretary’s Report: including correspondence Attached as Annex B
5.2 Health & Safety Sub-Committee Report: Attached as Annex C
5.3 Strategic Plan Implementation Sub-Committee: Attached as Annex D

5.4 Sub-Committee Minutes Received and Distributed:
Constitution Review Working Group Minutes: 29 April 2026
Health & Safety Sub-Committee: 20 May 2026

Resolved that Consent Items be accepted.

6 Business Arising from Consent ltems
6.1 Secretary’s Report:

Regional Reports to be a July Council Meeting Agenda Item. Action Secretary
Resolved that all Directors should undertake governance and Bullying & Harassment
induction modules. New Directors to be advised. Action Secretary

6.3 Strategic Plan Implementation Sub-Committee:
Strategic Plan Implementation Sub-Committee Convenor reported that the Sub-
Committee review of progress towards Strategic Goals was ongoing, noting that two
upcoming Roadshows were to be delivered in the Ballarat & District Region and the
Goulburn Valley Region before the end of June 2026.

7 General Business
7.1 Matters for Decision:

7.1.1 Committee of Management Vacancies:
Peter Binks and Minn Stewart were appointed scrutineers.
Alister McDougal was nominated for a vacant Committee of Management
position from the floor.
Vote conducted by secret ballot.
His nomination was endorsed.

7.1.2 Appointed Officer Nominations: Attached as Annex E

7.1.3 Sub-Committee Nominations:
Claire Keating’s nomination to the VCC Sub-Committee was endorsed.

Directors requested to seek members from their regions to
e populate an Appeals Panel
e nominate to vacant positions as Appointed Officers and on Council Sub-
Committees, as per the list of vacancies provided to Council.
7.1.4 Council Manual:

Items to be reviewed in the Council Manual:
e member insurance
e access to Director’s Portal
e access to Discord
Once reviewed, the Council Manual to be forwarded to all Directors.
7.1.5 Selection Policy Amendment:
Resolved to approve the amendments to the Selection Policy and the Golf
Croquet Selection Sub-Committee (as previously distributed) relating to the
appointment of a Team Manager for the Golf Croquet Interstate Team.
Action Secretary
Association Croquet Selection Sub-Committee to be requested to consider a
similar amendment. Action Secretary
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7.1.6 Croquet Australia Participation Pathways:

Croquet Victoria’s responses to the survey questions in the Croquet Australia
Participation and Pathways Strategy were considered by the meeting.
Action President

7.2 Matters for Discussion:

7.21

7.2.2

7.2.3

Sub-Committee Reporting Schedule/Monthly Meeting Agenda:

Agenda ltem for July.

Club Survey Summary:

Agenda Item for July. Action President and Minn Stewart
Sub-Committee Email Addresses:

Sub-Committee Email Addresses to be added to relevant Sub-Committee on
Croquet Victoria webpage. https://croquetvic.asn.au/web/sub-committees
Action Secretary, Sub-Committee convenors

8 Other Business

8.1 Other
8.1.1

Matters:
Future Meeting Schedule:

8.2 Meeting Recap:
o Committee of Management position filled
¢ Appointed Officer Nominations endorsed
¢ Sub-Committee Nomination endorsed
¢ Public Liability Insurance addressed
¢ Selection Policy amendment approved
o Croquet Australia Survey questions discussed
¢ John Deere mower purchase approved.

9 Close Meeting 2.02 pm

10 Next Meetings

2026

July
August
September
October
November
December

Annex A
Annex B
Annex C
Annex D
Annex E

20260615Council

Monday 20 Council Zoom
Monday 17 Councll Zoom
Monday 21 Council Zoom
Monday 19  Councll Zoom
Monday 16  Council Zoom
Monday 21  Council Face to Face at Cairnlea

Financial Report

Secretary’s Report

Health & Safety Sub-Committee Report

Strategic Plan Implementation Sub-Committee Report
Appointed Officer Nominations
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Annex A to
Croquet Victoria Council Meeting Minutes
18 May 2026

FINANCIAL REPORT APRIL 2026

The Financial reports for the month of 30 April 2026 are attached: Profit & loss compared to Prior
year, Balance sheet as at 30 April and JBWere portfolio summary. These are interim as the year end
audit is still in progress.

The net Operating result for the month is $(334) compared to $3,942 last year. The overall result is
$146,516 compared to $46,403 last year, which reflects the positive movement in the market value
of the Investment portfolio of $146,850 for the month of April compared to $42,461 last year.

Key points to note:
Income and expense

a) Professional development $948 relates to first aid training at VCC as recommended by the
Health and Safety Committee.

b) The webmaster will bill us monthly. In prior years, typically we paid larger bills for one-off
assignments (eg. RevSport implementation).

c) Forthe majority of other items the differences between this year and last year are timing.

d) There was a realised loss of $16k in the Investment portfolio relating to selling an
underperforming asset (Bennelong ex 20 Australian Equities Fund) to increase cash
availability. The loss was more than offset by an unrealised gain of $163K.

Balance Sheet

e) Net Assets at 30 April were $10,000,356. The movement in Net Assets for the month was an
increase of $146,516.

f) See attachment for a summary page of the JB Were portfolio at 30 April showing the value
of $6,264,194 an increase of $149,264 since the end of March.

Cash Outlook

The operating bank account was $29k at month end. This compares to approx. $53k at the same
point last year. Since month end we have drawn down $40k from the Investment portfolio as
approved at the last Council meeting.

Other matters

The Finance sub-committee has not met since the last Council meeting but will meet as the audit
progresses to review the financial statements and gain a report on the conduct of the audit.

We have replaced our current insurer as the quote provided was more than $S40k. Our broker went
to market on our behalf and our new insurer has quoted $16k, a S1k reduction from last year.

Claire Keating
Honorary Treasurer
12 May 2026
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Profit & Loss [Last Year Analysis]

Victorian Croquet Association Inc.

April 2026 ABN: 91 903 271 264
This Year Last Year $ Difference % Difference
INCOME
JBWERE
Dividends $4,946.05 $6,888.45 -$1,942.40 (28.2)%
Interest JB Were $4,704.15 $5,641.38 -$937.23 (16.6)%
Trust Income $4,443.44  $2,088.21 $2,355.23 112.8%
Total JBWERE $14,093.64 $14,618.04 -$524.40 3.6)%
VCA AFFILIATIONS
VCA Affiliation $18.24 $0.00 $18.24 NA
Total VCA AFFILIATIONS $18.24 $0.00 $18.24 NA
CA AFFILIATIONS/INSURANCE
CA Affiliation -$18.18 $0.00 -$18.18 NA
Total CA AFFILIATIONS/INSURANCE -$18.18 $0.00 -$18.18 NA
MERCHANDISE/PENNANT
Books/Manuals $0.00 $119.99 -$119.99 (100.0)%
Total MERCHANDISE/PENNANT $0.00 $119.99 -$119.99 (100.0)%
TOURNAMENTS
Golf Croquet Regionals $204.54 $227.26 -$22.72 (10.00%
Jean Rentoul Memorial $9.09 $0.00 $9.09 NA
Ricochet $227.28 $0.00 $227.28 NA
Total TOURNAMENTS $440.91 $227.26 $213.65 94.0%
CATERING/BAR
Bar Sales and Catering $19.64 $198.82 -$179.18 (90.1Y%
Total CATERING/BAR $19.64 $198.82 -$179.18 (90.1)%
PREMISES/COURTS/RENT
Courts $0.00 $245.45 -$245.45 (100.0)%
Premises $218.18 $336.36 -$118.18 (35.1)%
IT/Photocopying/Hire/Postage $0.00 $9.96 -$9.96 (100.0)%
Total PREMISES/COURTS/RENT $218.18 $591.77 -$373.59 (63.1)%
Total INCOME $14,772.43 $15,755.88 -$983.45 (6.2)%
Gross Profit $14,772.43  $15,755.88 -$983.45 (6.2)%
EXPENSES
ADMINISTRATION VCA
Bank Charges $2.45 $2.46 -$0.01 (0.4)%
MYOB and Admin Support $150.00 $136.36 $13.64 10.0%
IT/Photocopying/Hire Equip -$284.83 $0.00 -$284.83 NA
Postage VCA $0.00 $21.55 -$21.55 (100.0)%
Profesional Development $948.18 $260.00 $688.18 264.7%
Stationery $73.20 $13.63 $59.57 437.1%
Webmaster/Website $600.00 $0.00 $600.00 NA
Total ADMINISTRATION VCA $1,489.00 $434.00 $1,055.00 243.1%
COMMITTEES
State Co-Ordinator of Coaching $0.00 $69.09 -$69.09 (100.0)%
VCC Committee $0.00 $51.82 -$51.82 (100.0)%
Total COMMITTEES $0.00 $120.91 -$120.91 (100.0)%
GRANTS
TMA Project $857.44 $761.14 $96.30 12.7%
Total GRANTS $857.44 $761.14 $96.30 12.7%
TOURNAMENTS
Bronze/Silver Medal A & G $0.00 $290.91 -$290.91 (100.0)%
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Profit & Loss [Last Year Analysis]

Victorian Croquet Association Inc.

April 2026 ABN: 91 903 271 264
This Year Last Year $ Difference % Difference
Vic Open Doubles A&G $24.00 $0.00 $24.00 NA
Golf Croquet Regionals $642.41  $1,460.92 -$818.51 (56.0)%
CA Gold Medal $254.55 $0.00 $254.55 NA
Total TOURNAMENTS $920.96 $1,751.83 -$830.87 (47.4)%
VCC BUILDING
Gardens $818.18 $590.91 $227.27 38.5%
Electricity $0.00 $336.30 -$336.30 (100.0)%
Building depreciation $6,971.00  $6,971.00 $0.00 0.0%
Waste Disposal $327.27 $0.00 $327.27 NA
Sundry/Equipment $23.64 $0.00 $23.64 NA
Total VCC BUILDING $8,140.09 $7,898.21 $241.88 3.1%
CATERING/BAR
Bar Expenses/milk tea coffee $263.82 $7.72 $256.10 3,317.4%
Total CATERING/BAR $263.82 $7.72 $256.10 3,317.4%
VCC COURTS
Court Assistance $1,400.00 $0.00 $1,400.00 NA
Fertiliser $1,126.10 $0.00 $1,126.10 NA
VCC Courts Contingency $0.00 $840.00 -$840.00 (100.0)%
Total VCC COURTS $2,526.10 $840.00 $1,686.10 200.7%
STATE TEAMS G & A
State Team Payments/Team Entry $909.09 $0.00 $909.09 NA
Total STATE TEAMS G & A $909.09 $0.00 $909.09 NA
Total EXPENSES $15,106.50 $11,813.81 $3,292.69 27.9%
Operating Profit -$334.07 $3,942.07 -$4,276.14 (108.5)%
OTHER INCOME
Realised fair value gains(losses) -$16,007.69 $0.00 -$16,007.69 NA
Unrealised fair value gains(losses) $162,858.28 $42,461.04  $120,397.24 283.5%
Total OTHER INCOME $146,850.59 $42,461.04  $104,389.55 245.8%
Net Profit/(Loss) $146,516.52 $46,403.11 $100,113.41 215.7%
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Balance Sheet
As of April 2026

Assets
Current Assets
Bank Accounts
Bendigo
Bendigo - Grants Account
Holding

Victorian Croquet Association Inc.

$29,137.10
$14,532.76
-$293.45

ABN: 91 903 271 264

Total Bank Accounts

$43,376.41

Total Current Assets

$43,376.41

Accounts Receivable
Accounts Receivable

$4,193.98

Total Accounts Receivable

$4,193.98

JBWERE - Investment A/c
Fixed Assets

Cairnlea - Land and site works at cost

Building at cost
Accumulated depreciation
Plant & Equipment
Plant and Equipment
Accumulated Depreciation

$1,980,368.00
$3,331,836.00
-$1,648,954.00

$242,307.58
-$183,320.98

$6,264,196.44

Total Plant & Equipment

$58,986.60

Total Fixed Assets

$3,722,236.60

Total Assets

$10,034,003.43

Liabilities
Current Liabilities
Accounts Payable

$19,778.85

Total Current Liabilities

$19,778.85

Tax Payable
GST Collected
GST Paid

$1,806.63
-$2,471.49

Total Tax Payable

-$664.86

Grant Liabilities
Grants Received in Advance

$14,532.76

Total Grant Liabilities

$14,532.76

Total Liabilities

$33,646.75

Net Assets

$10,000,356.68

Equity
Reserves
General Reserve
Asset Revaluation Reserve
Retained Earnings
Current Earnings
Special Funds

$7,703,572.44
$963,595.06
$1,136,059.06
$146,516.52

$50,613.60

Total Equity

$10,000,356.68
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Croquet Victoria Council Meeting Minutes
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SECRETARY'S REPORT

Croquet Victoria Membership
3184 (3 June 2026)

Tournaments Awaiting Results

Nine Association Croquet Tournaments completed awaiting results.
Thirteen Golf Croquet Tournaments completed awaiting results.
https://croquetvic.asn.au/tournamentsunreported.php

Director Training
We have members new to the Director role. Do we request them to undertake the induction
modules, noting that not all current Directors have done so.

Regional Reports Compiled.

The combined regional reports for 1 April 2025 to 31 March 2026 can be found at:
https://croquetvic.asn.au/documents/Croquet%20Victoria%20Regional%20Reports%201%2
0APril%202025%20t0%2031%20March%202026.pdf

Annual Club Survey
Five of 86 clubs have yet to complete the survey.

revSport
The following Regions do not have President’s contact details in revSport or this is an
anomaly.

EMCA - The same person is listed as Region President and Region Secretary.
Geelong - No President listed.

Goldfields - Advice received that is being remedied.

Murray Valley - President’s email will go to personal email address

Regional Reports to Council 2026 - yearly report to be included in Annual Report

17 August 2026 EMCA,
19 October 2026 Ballarat, Geelong, Goldfields, Wimmera
14 December 2026 GVCA, NDCA, Murray Valley

Correspondence June Council Meeting

Secretary

In - Email
19 May 2026 TMA Grant tranche received

Various Vicsport eBulletins, SRV Grant opportunities, Gateball emails, clubs
issues with revSport.

Out Email

Various distribution of eBulletins, requests for information from regions and clubs
to migrate to revSport.
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Background
Objective and Scope

1 The HSC will develop and maintain policies and facilitate actions necessary to protect the
health and safety of CV members, facilities and activities, including in the areas of adverse
playing conditions and first aid. The HSC will also provide a forum through which regions,
clubs and members can raise matters of concern for free and respectful discussion.

2 HSC will develop policies and guidelines consistent with relevant policies and guidelines
issued by Croquet Australia.

3 HSC is responsible for maintaining and developing relevant CV policies, including:
= Adverse Playing Conditions (there is also a Croquet Australia version of this).
* Anti-Doping Policy and VCC First Aid Policy

4 HSC is responsible for development of policies to ensure safety of Victorian Croquet
Centre employees, volunteers, players and visitors.

5 HSC will not deal with matters of Child Safety which are within the scope of a separate
sub-committee.

The Health and Safety sub-committee has met twice since our last report to the February
2026 Council Meeting.

Working with Sydney University to have Croquet included in the Sports Heat Tool
Liasing with VCC Sub-committee over chemical signage at Cairnlea

Working with Croquet Australia over Facility Check list updates

Successful training of First Aiders/CRP/Defib in April 2026 at Cairnlea
Consultation with Clubs re: wheelchair and data use.

All these efforts aim to enhance the visibility and engagement with the sport.

Rita Jenkins
Secretary

Health and Safety Sub Committee
CC H & S Sub Committee Secretary Croquet Victoria
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CROQUET VICTORIA
STRATEGIC PLAN IMPLEMENTATION SUBCOMMITTEE (SPISC)
FOR COUNCIL INFORMATION

COVER SHEET

BACKGROUND

The attached Implementation Report will be the last progress report on the

2021-2026 Strategic Plan.

Its focus is on activities that were planned for this calendar year.
It is being presented to participants in the Roadshows currently being held*

ACTION

Council members are asked to note the Implementation Report and forward

any comments to SPISC.

*Roadshow Stage 1 Program
Mornington Peninsula
Ballarat & surrounds
Goulburn valley & surrounds
Melbourne Metropolitan area
Geelong & surrounds

April Village Green Capel Sound
16 June Selkirk Stadium, Wendouree
July GV Hotel, Shepparton

under discussion
under discussion



CROQUET VICTORIA

Strategic Plan 2022 to 2026
Implementation Report

Vision
To extend the public recognition, the development and the sustainability
of croquet asasportand arecreational activity for people ofallages
and abilities.

Strategic priorities
Capability / sport development
Governance / management
Membership / recruitment
Finance
Image

Capability / sport development
Support the growth of all forms of mallet sports
What will Croquet Victoria look like by the end of 2026 — how will we know?
More people competing in each code — at least 10% increase by end of 2026, more in Gateball
and Ricochet
Achieved in GC: up from 791 to 1279. Not achieved in AC: numbers have dropped from 190 to
167. Ricochet had 7 players competing in the year to April 2026. GB not recorded.

Active networks of coaches, referees and tournament managers across Croquet Victoria
Not yet.

Five Year Business Plan developed for the Victorian Croquet Centre
In preparation

Grow croquet as a sport as well as a recreational activity
What will Croquet Victoria look like by the end of 2026 — how will we know?
Each club to have at least one coach and one referee in each of the codes they play
This was ambitious and we have not achieved it.

Governance / management
Maintain commitment to good governance
What will Croquet Victoria look like by the end of 2026 — how will we know?
e Active Council self-assessment process in place; improvements identified and pursued.
GamePlan is now used to identify areas for improvement, which are then actioned by
relevant sub-committees.

e Targets for Council improvement to be identified following first self-assessment by Council
using new tool.
Done. Meeting management tools introduced. Meating streamlined (Council now meet
monthly, CoM does not meet). New committees established.

o Comply with good governance assessments; compliance continues. Rectify non-
compliances if they occur.
Risk Management subcommittee and Health and Safety subcommittee established and
active. Issues are being followed up.

e Members of Council contribute effectively to decisions.
All Directors contribute to discussion and decisions at Council and almost all engage in the
work of at least one subcommittee.
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Support and develop leadership and good governance
What will Croquet Victoria look like by the end of 2026 — how will we know?

o Effective processes for succession planning and mix of skills on Council
New active Nominations subcommittee follows up on prospective vacancies.

e Gaps in skills or knowledge identified and tackled
Skills audit maintained. Nominations subcommittee seeks out members with
relevant skills.

¢ Training, mentoring available to new Council members
Mentoring offered to all new Directors. All Directors funded to undertake relevant
training.

Membership / recruitment
Build membership and participation
Extend the demographics of participants in croquet
What will Croquet Victoria look like by the end of 2026 — how will we know?
e 300 more members; 600 more non-member participants .
Achieved. 3171 members in April 2026 (increase of 366 since June 2021). Many more
visitor — clubs reported 5298 in 2025 (up from 3430 in 2021).
e More young players. 50% of clubs to have members under 21.
Not achieved. 13 clubs reported under 21 members in 2025.
e More working people playing: 50% of clubs to have working aged people playing.
Achieved: 55 clubs of the 73 responding so far in 2026 had members aged between 21 and
64.
e Active Under 21 state squad
Not achieved. Coaching has been provided for junior members. Victoria had the most
entrants in the 2026 national events.
e Better demographic information to support grant applications
All clubs responding to the Club Survey in 2026 have answered the gender question. All bar
three answered the age distribution question. New demographic fields were inserted in the
survey in 2026; some responses have come in.

Finance
Use its financial resources wisely, diligently and sustainably in pursuit of its goals
Enable investment in the development of croquet at club and regional level
What will Croquet Victoria look like by the end of 2026 — how will we know?
Restructured arrangements for national use of Victorian Croquet Centre
Achieved.
o Affiliation fee is applied exclusively to services to members.
Achieved and demonstrated in budget and monthly accounts.
o Lower affiliation fees
Achieved in that fees have not been raised so are lower in real terms.
e Processes in place for allocating and evaluating investment in clubs
Funding available to clubs for projects shown to align with the strategic plan.

Image
Continue to enhance the image and build the profile of croquet in Victoria
Croquet to be recognised as a sport by the wider community
What will Croquet Victoria look like by the end of 2026 — how will we know?
e Demonstrated audience numbers for live streaming
Live streaming is currently being re-introduced.
o Clubs generate more reports in local media including social media

Clubs are asked to comment on this in the Club Survey. The most recent data are yet to be
analysed.

Prepared by Kate Patrick
4 May 2026
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Appointed Officer Nominations

State Coordinator of Refereeing Association Croquet

Chris Grant

State Coordinator of Refereeing Association Croquet
- Assistant

Vacant

State Coordinator of Refereeing Golf Croquet

John van der Touw

State Coordinator of Refereeing Golf Croquet - Assistant | Tom Lacey
State Coordinator Coaching Kaye Molyneux
State Coordinator Coaching - Assistant | Vacant

State Coordinator of Association Croquet Vacant

State Coordinator of Association Croquet - Assistant | Vacant

State Coordinator of Golf Croquet Vacant

State Coordinator of Golf Croquet - Assistant | Vacant

State Coordinator or Ricochet Maurice Cevaal-Hewitt
State Coordinator Under 21 Croquet Kate Patrick
State Coordinator Under 21 Croquet - Assistant | Pieta McLean
State Coordinator of Gateball Vacant

State Coordinator of Gateball - Assistant | Vacant

State Handicapper Association Croquet Graham Fahey
State Handicapper Association Croquet - Assistant | Vacant

State Handicapper Golf Croquet Maurice Cevaal-Hewitt
State Handicapper Golf Croquet - Assistant | Vacant

State Handicap Recorder lan McKee
State Handicap Recorder - Assistant | lan Potter
Mallets News Victoria Editor Vacant
Merchandise Officer Vacant
Complaint Decision Maker Vacant
Complaint Officer Vacant




