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VICTORIAN CROQUET CENTRE FIRST AID PROCEDURE 

INTRODUCTION 
Croquet Victoria has a responsibility under Workplace Health and Safety to provide for any 
necessary first aid for any employees and members and has an implied duty of care for 
volunteers, contractors, players and visitors. 
In line with Croquet Victoria’s Health and Safety policy provisions for Victorian Croquet Centre, 
this procedure outlines how this responsibility is to be discharged. 
 

EQUIPMENT 
Croquet Victoria will maintain a minimum of three (3) first aid kits, one each in 

• the Tournament Manager’s Office, accessible to anyone during tournaments and 
events 

• the kitchen, accessible to anyone working in the kitchen at all hours; and 

• undercover in the covered seating area of the shed fronting Court 4, accessible to 
anyone at all hours. 
Croquet Victoria has a Semi-automatic External Defibrillator (SAED) located in the 
main building, on the wall beside the passage to the office and toilets. 

 
EQUIPMENT MAINTENANCE 
Croquet Victoria’s Tournaments and Fixtures Committee will designate and report to Council a 
person to be responsible for the scheduling and overseeing the necessary maintenance and 
restocking of first aid equipment. 
 

TRAINING 
Any Croquet Victoria employees are required, and all volunteers are encouraged to be 
appropriately trained in first aid and use of SAED, and to maintain such qualifications. All 
Croquet Victoria volunteers, such as Tournament Managers, Tournament Referees, etc., are 
encouraged to be qualified in first aid and SAED. Croquet Victoria will cover the cost of 
appropriate training courses for volunteers. 
Frequent users of the Victorian Croquet Centre are also encouraged to be first aid and SAED 
qualified. In some cases, Croquet Victoria will reimburse for part or all of costs incurred in 
obtaining or refreshing such qualifications. 
 

INCIDENT REPORTING 
Copies of incident report forms to be located in First Aid boxes. This ensures that details are 
recorded if later medical expenses are incurred. 
Forms are to be completed by the injured person and/or first aider and are to be left in the First 
Aid box.  
The Insurance claim form is available online from the following link if making an insurance claim. 
https://vinsurancegroup.com/croquet/how-to-make-a-claim/ 
 

RECOMMENDATIONS 
Noted that action has been taken to restock First Aid boxes and check the defibrillator.  
The following are recommendations 

• Conduct a survey to find out who has current Level 1 First Aid Training among our 
current Referees/Tournament Managers and members who currently volunteer or are 
likely to volunteer at Cairnlea Events. 

https://vinsurancegroup.com/croquet/how-to-make-a-claim/
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• Invite referees/other members who would like to undertake training to be available for 
events. 

• Purchase new SAED to be located outdoors 
 The minimum requirement for a major event would be 2 each day 

• Encourage and provide First Aid/SAED Training to Referees and Tournaments who are 
likely to be engaged in events at Cairnlea. (Approx 150 Referees/umpires across 
Association Croquet ,Golf Croquet, Ricochet Croquet, Gateball) 

• Create a budget for Health and Safety – First Aid to get up to speed would be around 
$3,500 

• Appointed a designated person responsible to oversee the First Aid for Cairnlea events. 

• Maintain a current register of First Aiders 

• Update the Website Link Resources CA useful information to the new Accident claim 
form 

     https://vinsurancegroup.com/croquet/how-to-make-a-claim/ 
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